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Introduction 

Information Technology Services (ITS) does not support, or have responsibility for 
home computers. However, we are providing some general information and suggestions 
in this document, to assist you with working on TWEA from home.  

This document provides numerous suggestions as a troubleshooting guideline for you to 
follow, although it cannot take into account all the variables that may affect your 
computer. You may need to contact your Internet Service Provider, a computer service 
vendor, or review a vendor’s website (e.g. Apple or Microsoft) for additional advice or 
guidance. 

TWEA Performance Issues Conference in WaterWorks 

The primary purpose of the “TWEA Performance Issues” conference is to communicate 
system issues regarding TWEA (i.e. with TWEA itself, the servers or the network). 
Enter a message into this conference if you are concerned the issues you are 
experiencing may be system related. 

Note: The “TWEA Performance Issues” conference organization has changed. When 
you open the conference, enter a message by clicking on the icon called “Open To Fill 
Out Form”.  

                        

 

 

 

You will be prompted to complete a template, which will list specific questions. 
Pertinent messages will appear in this conference when reviewed by the moderators. 

When is TWEA Unavailable? 

Saturday to Thursday, TWEA is unavailable at 11:30 p.m. for approximately 30 
minutes for the nightly backup.  
 
Friday, TWEA is unavailable at 11:00 p.m. for approximately 45 minutes for the 
nightly backup. 

   
  When working in TWEA, please ensure you have saved your data and are logged out 
  BEFORE these times or your session will be disconnected.   
 
  As a reminder, it is a good practice to save your work regularly (every 10 - 15   
  minutes) in case of equipment or application failure.  
 

 Note: Please refer to the “News” conference in WaterWorks for regularly scheduled 
 maintenance times. We need to perform maintenance on servers and network equipment 
 during these times, which will prevent access to many systems including TWEA.  
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What If and How To? 

1.  Operating Systems and Internet Browsers Supported by the Vendor 

The list of Operating Systems and Internet browsers listed below, are the only ones 
the vendor has successfully tested with TWEA and support. However, other 
Operating Systems and Internet browsers might work.  
 
On Windows 
Operating System - Windows XP Pro Service Pack 3 or Windows7.  
Internet browser - Internet Explorer 8 or 9. 
Note: The vendor has completed preliminary testing with TWEA using Windows 8 
and Internet Explorer 10. TWEA is IE 10 compatible if run in the ‘compatibility 
view’.  
For instructions on how to run ‘Compatibility View’ in IE 10 follow this link 
http://windows.microsoft.com/en-CA/internet-explorer/use-compatibility-
view#ie=ie-10 . 
Note: These instructions may not work for all environments. Win8 and IE10 will not 
be supported by the vendor or WRDSB at this time. 
On MAC 
Operating System - OS 10.4  
Internet browser - Safari versions 4.05 or 5.0.4 
See Section 4 regarding Browser settings. 

2. Deleting Third Party Toolbars 

Third party toolbars will interfere with the performance of TWEA and need to be 
removed. Toolbars are often downloaded unknowingly and/or by other members of 
the household, even after having been removed (so don’t assume that you don’t have 
one). Often downloads of software (especially third party toolbars) will turn the pop-
up blocker back on again, without your knowledge. 
The screenshot specifically shows the Google toolbar, but other examples of third 
party toolbars are Yahoo, Babylon, Vgrabber, Radio 1.2, Ask and Productivity 3.1. 

With a toolbar 

 

http://windows.microsoft.com/en-CA/internet-explorer/use-compatibility-view#ie=ie-10
http://windows.microsoft.com/en-CA/internet-explorer/use-compatibility-view#ie=ie-10
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Without a toolbar 

 

How to delete a Toolbar on a Windows XP: 

a) Select Start  Control Panel  Add or Remove Programs 
b) Select the Toolbar (i.e. Google, Yahoo, Babylon) for Internet Explorer and 

click Remove 

  

How to delete a Toolbar on a Windows 7: 

a) Select StartControl PanelPrograms and Features 
b) Select the Toolbar to be removed and click Uninstall. 

 

3. Turning Off Pop-Up Blockers 

Downloads of software (especially third party toolbars) will often turn the pop-up 
blocker on, even if you have turned it off. If you experience difficulty, please check 
to ensure that it is off. 

Pop-up Blockers, when turned on, will stop the warning pop-up windows in TWEA 
from working. To turn off the pop-up blocker:   

On an IBM (must use Internet Explorer) 

  

On a MAC (must use Safari) 
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4. Windows Updates 

Users may receive Internet Explorer errors when trying to open certain tabs within 
TWEA. In certain instances, some of the tabs are not visible within TWEA. This 
issue can only be corrected if Microsoft updates are applied to your computer. 
Please refer to the Microsoft website (see link below) regarding how to complete the 
updates. 

http://www.update.microsoft.com/microsoftupdate  

Select “Custom” and then follow the prompts for updating Windows.  

 
 
Select “Review and install updates”. 

 

Once these updates have been applied the tab issues in TWEA should be resolved. 

5. Internet Explorer Settings 

Teachers in other boards have found it helpful to reset their Internet Explorer 
settings back to default. For advice on how to do this click on the following link to a 
Microsoft site: http://support.microsoft.com/kb/318378. It will explain "How to 
reinstall or repair Internet Explorer in Windows 7, Windows Vista, and Windows 
XP". After you do this, please ensure you have pop-up blockers turned off (Section 
3). 

Note: This can also affect your privacy and security settings.  

 

6. If You Are “kicked out” of TWEA While Using Internet Explorer 

If you have been “kicked out” of TWEA to the login screen, please quit out of your 
browser (File to Exit). Re-launch the browser to log back into TWEA. 

http://www.update.microsoft.com/microsoftupdate
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7. If You Are “kicked out” of TWEA While Using Safari After 10 
Minutes 

An issue exists with Safari whereby users are being “kicked out” of websites after 
approximately ten minutes. Please refer to the Apple website (see link below) 
regarding how to re-set the preferences for Safari. 

https://discussions.apple.com/thread/2389095?start=0&tstart=0 

8. In Safari – Turn Off “added personalized extensions” 

 In the newest version of Safari, there is a way to turn off the “added personalized 
extensions” under preferences.  

a) Select Safari menu and preferences. The window that appears has icons at the 
top.  

b) Select the Extensions icon and move white button to the OFF position.  
 

 

9. Anti-virus software 

Anti-virus software installed on your computer should be set for regular updates and 
scans. A virus can impact your computer in many different ways. 

 

 

10. Anti-Spyware software 

Anti-spyware software installed on your computer should be set for regular updates 
and scans. Spyware can impact your computer in many different ways including, 

https://discussions.apple.com/thread/2389095?start=0&tstart=0
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slowing down your computer’s performance as it tracks where you go on the 
internet.  

11.  Your Home Network and Internet Service Provider 

A home network could consist of a hard-wired internet connection, a wireless 
connection, dialup, or some type of a “lite” service. Some people have multiple 
connections in their house. If other people in your home are on the internet at the 
same time that you are working on TWEA (examples: using Skype, playing internet 
games, streaming music, videos or television) it may impact your computer’s 
performance.  
 
The wireless signal strength, may improve by moving the computer closer to the 
wireless router. Ensure there are no obstacles between the computer and the router 
antenna. 
 
If the wireless network is not password protected, other users outside your home can 
access it, possibly slowing performance. 
 
Sometimes a router requires rebooting (turning it off and on) to improve 
performance.  
 
Slow or intermittent performance may require intervention by the Internet Service 
Provider.  

Questions regarding your home network performance should be referred to your 
Internet Service Provider.  

12. Miscellaneous 

Running multiple applications while working in TWEA may negatively impact the 
performance of TWEA. 
 
Rebooting or shutting down your computer for a few minutes on a regular basis 
allows for optimal performance. 
 
A badly fragmented hard drive, insufficient RAM, a corrupted Operating System, a 
slow processor, or other hardware issues impact a computer’s performance.  
 
Consult a computer service vendor for unresolved computer performance issues. 
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